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[bookmark: _Toc42417970][bookmark: _Toc36452128][bookmark: _Toc36891543][bookmark: _Toc36949400][bookmark: _Toc338314438]Installing and Activating
[bookmark: _Toc110761778][bookmark: _Toc182019204][bookmark: _Toc58641875][bookmark: _Toc82840833][bookmark: _Toc39300196][bookmark: _Toc58641876][bookmark: _Toc338314439]System Requirements
Open Mobile 1.0.0 for Windows Touch has the following system requirements:
Wi-Fi capable Windows 8 device.
Users need an iPass account in order for the service to function. In addition, the user must be connected to the Internet, have an Activation Code, and (if necessary) a PIN to activate Open Mobile.
Supported Languages
Open Mobile is supported in English.
[bookmark: _Toc82840834][bookmark: _Toc110761786][bookmark: _Toc182019211][bookmark: _Toc338314440]Installing Open Mobile
[bookmark: _Toc32313706]You can download the Open Mobile app in the Windows 8 Store. After downloading Open Mobile, it will appear on your Start screen.
To Install Open Mobile:
Go to the Start screen.
Tap or click on the Store tile.
Search for Open Mobile. Once you have tapped or clicked on the Open Mobile tile you will be brought to a screen describing the product. Tap or click the Install button.
Open Mobile will install in the background. Once it has finished, a notification will confirm that Open Mobile successfully installed.
The Open Mobile tile will now be available on the Start screen.

[bookmark: _Toc338314441]Activating Open Mobile
To activate Open Mobile you will need an:
Internet Connection
Activation Code
PIN (if necessary)
To activate Open Mobile:
On the Welcome screen, tap or click the ACTIVATE button.
On the Activation Screen, tap or click the Activate Now button. You have to be connected to the Internet for the button to work.
Enter your Activation Code and PIN (if necessary), and then tap or click the Activate button.
If you do not have a PIN, leave this field blank.
After Open Mobile activates, you will be returned to the Welcome screen.



Activating in Test Mode
If you are testing Open Mobile (and are activating a test profile), tap or click the bottom left corner of the Activation Screen until you see the message: Test Mode Enabled. You can turn off test mode by tapping or clicking the message until it disappears. After you have enabled test mode, you can enter your Activation Code, (if necessary) PIN, and tap or click the Activate button. 

[bookmark: _Toc39300197][bookmark: _Toc58641877][bookmark: _Toc82840835][bookmark: _Toc110761787][bookmark: _Toc182019212]

[bookmark: _Toc338314442]Set Up Your Account
In order to connect to iPass hotspots, Open Mobile needs your iPass account credentials. The first time you connect to an iPass network, Open Mobile will prompt you to enter your credentials. You can also save your account credentials through the Settings. 
Saving your account credentials:
Launch Open Mobile and open the Windows Charm bar by swiping your finger from the right edge of the screen or holding the mouse curser at the top-right corner of the screen until the Charm bar appears.
Tap or click Settings.
Tap or click Account.
Enter your account credentials and then tap or click Save. 



[bookmark: _Toc338314443]Uninstalling Open Mobile
To uninstall Open Mobile:
Before you uninstall, you should go to Advanced Settings to prepare the app for uninstall. This is an important step, especially if you have turned on the iPass Preferred feature. To prepare for uninstall:
Launch Open Mobile and open the Charms bar by swiping your finger from the right edge of the screen or holding the curser on the top-right corner of the screen (if you are using a mouse) until it appears.
Tap or click Settings.
Tap or click Advanced Settings.
Tap or click Prepare for Uninstall/Don’t login to iPass networks.
Go to the Start screen.
Swipe down on the Open Mobile tile or right click on the Open Mobile tile to make a bar appear on the bottom of the screen.
Tap or click Uninstall in that bar (circled in the screenshot below). 

[bookmark: _Toc182019214][bookmark: _Toc39300198][bookmark: _Toc58641878][bookmark: _Toc82840836][bookmark: _Toc110761789][bookmark: _Toc338314444]Using Open Mobile
Open Mobile enables you to connect to hundreds of thousands of hotspots around the world. 
[bookmark: _Toc338314445]Welcome Screen
The Welcome screen displays your connection status. The circle in the center will show the name (SSID) of the hotspot you are connected to (even if it is not an iPass hotpsot) and an iPass logo will indicate that Open Mobile was used to connect. If the hotspot is one of the top 250 iPass hotspots and the iPass Preferred feature is turned on, the hotspot will display as iPass Preferred (or some slight variation). At the bottom of the circle, the connection quality (if available) will be displayed based on the download speed, upload speed, and latency of the hotspot (from poor to excellent).
The HOTSPOT FINDER and SPEED TEST buttons in the bottom-left corner of the screen will take you directly to those screens (you can also swipe from the right to navigate first to Hotspot Finder and then to Speed Test). There is also a TAKE A TOUR button that will launch a brief tour of Open Mobile.  
[bookmark: _Toc182019215]


[bookmark: _Toc338314446]Hotspot Finder Screen
The Hotspot Finder enables you to locate iPass Wi-Fi hotspots anywhere in the world. You can enter a location in the search box or tap the List nearby hotspots button for a list of hotspots and their locations. 
The first time you use the Hotspot Finder to list nearby hotspots, a notification will appear asking if Open Mobile can use your location. Tap or click the Allow button. 
The Hotspot Finder requires an Internet connection to function. 
[image: ]


[bookmark: _Toc338314447]Speed Test Screen
The Speed Test measures the latency, download speed, and upload speed of your Internet connection. When a Speed Test is initiated, Open Mobile will ping test servers and choose the one with the fastest response. Open Mobile will then download a 10MB test file from that server and upload a 10MB test file to that server. After the test is complete, Open Mobile will display the results and indicate the connection quality on the Welcome Screen (in the center circle).
Connection quality will vary based on a number of factors (such as the number of users at a location, the signal strength, or provider network congestion). iPass cannot always guarantee the speed of available networks.
To test the speed of the connection:
Navigate to the Speed Test screen by swiping over or tapping or clicking the SPEED TEST button on the Welcome screen.
Tap or click Start Speed Test. You can tap or click Cancel to stop the test at any time. The speed test feature will only work if you are connected to the Internet (and Open Mobile can reach our test servers).
When the test is finished, your hotspot’s latency will be displayed in milliseconds and its download and upload speed will be displayed in megabits or kilobits per second. A highlighted icon will estimate whether your connection is suitable for (from slowest to fastest): email, Web, voice, or video streaming.
You can retest the speed at any time by tapping or clicking RESTART SPEED TEST. 
[image: ]
[bookmark: _Toc182019262][bookmark: _Toc338314448]How to Connect
After Open Mobile is installed, it works in the background with Windows to connect you to hundreds of thousands of iPass hotspots around the world. Simply connect to an iPass Wi-Fi hotspot using Windows 8, and iPass will authenticate you in the background. 
Due to a limitation in Windows 8, Open Mobile has to work in the background with the operating system to connect you to iPass hotspots. Unlike other versions of the client, you cannot choose a hotspot and connect directly through Open Mobile. 
Connecting to a hotspot:
Open the Charms bar by swiping your finger from the right edge of the screen or holding the curser on the top-right corner of the screen (if you are using a mouse) until it appears.
Tap or click Settings.
[bookmark: _GoBack]Tap or click the networks icon (circled below).
Tap or click on the hotspot you would like to connect to. If the iPass Preferred feature is turned on (see Advanced Settings below), the top 250 iPass hotspots should display as iPass Preferred (or some slight variation). Use the Hotspot Finder to locate all iPass hotspots in your area.
Tap or click the Connect button. If you would like to automatically connect to this network in the future, tap or click the box next to Connect automatically (a checkmark will appear).  
If it is an iPass hotspot, Open Mobile will authenticate you in the background and launch to show that you have connected. 
[image: ]           [image: ]         
Finding an iPass hotspot
There are two ways to find iPass hotspots:
Hotspot Finder: You can navigate to the Hotspot Finder screen by tapping or clicking the HOTSPOT FINDER button on the Welcome screen or swiping one screen over to the right of the Welcome Screen. You need an Internet connection to use the Hotspot Finder; so if you are travelling, use the Hotspot Finder ahead of time to find out where you can connect with iPass anywhere in the world. 
iPass Preferred: If one of the top 250 iPass hotspots is within range and iPass Preferred feature is turned on, it will appear in the Windows network list as iPass Preferred (or some slight variation). 
To turn on the iPass Preferred feature, navigate to Settings > Advanced Settings > Show top 250 networks as iPass Preferred.
[bookmark: _Toc338314449]Settings
Open settings by swiping your finger from the right edge of the screen or holding the curser on the top-right corner of the screen (if you are using a mouse) until the Windows Charm appears, and then, tap or click Settings.
[bookmark: _Toc338314450]Account
Enter or change your iPass account credentials here.

[bookmark: _Toc338314451]About
The About bar includes information on your version of Open Mobile, the profile you are using, and the last time your profile was updated. You can also tap or click the following buttons:
SEND LOGS: If you are experiencing an issue with Open Mobile, use this button to send logs to support. After tapping or clicking this button, you will be given the option of sending your logs by email or by using SkyDrive.
CHECK FOR UPDATES: Click this button to manually check for updates to your profile. Even though Open Mobile automatically checks for updates daily, this feature is useful if hotpots have been recently added to your profile.
[image: ]
[bookmark: _Toc338314452]Help
The help bar includes answers to frequently asked questions. If you are experiencing any issues with Open Mobile or you have any questions about how Open Mobile works, you should check here first. 

[bookmark: _Toc338314453]Advanced Settings
The Advanced Settings bar manages the iPass Preferred feature, which lists the top 250 iPass hotspots in the Windows network iPass Preferred (or some slight variation). Choose one of the following options:
Show top 250 networks as iPass Preferred: If you select this option, the top 250 iPass hotspots will be displayed in the Windows networks list that you use to connect to Wi-Fi hotspots as iPass Preferred (or some slight variation).
Show top 250 networks with original name: If you select this option, you will turn off the iPass Preferred feature and all of the hotspots will display with their original name (or SSID) in the Windows network list. 
Prepare for Uninstall/Don’t login to iPass networks: Select this option if you are about to uninstall Open Mobile and would like to prevent hotspots from displaying as iPass Preferred afterwards. If you uninstall Open Mobile while the iPass Preferred features is still on, the top 250 iPass hotspots will continue to display as iPass Preferred. Selecting this option will prevent Windows from using Open Mobile to log into iPass hotspots.
[image: ]
[bookmark: _Toc338314454]Permissions
The Permissions bar displays the permissions that you have turned on for Open Mobile. 
Currently, the only permission request is to use your location for the Hotspot Finder. If you would like to use the Hotspot Finder to locate hotspots near your current location, turn the location permission on by sliding it to the right. 

[bookmark: _Toc338314455]Support
This section describes features that can be helpful if you require technical assistance.
[bookmark: _Toc182019265][bookmark: _Toc39300225][bookmark: _Toc58641906][bookmark: _Toc82840872][bookmark: _Toc110761832][bookmark: _Toc338314456]Help
[bookmark: _Toc182019266]The help bar includes a comprehensive list of answers to frequently asked questions. If you are experiencing any issues with Open Mobile or you have any questions about how Open Mobile works, you should check here first. 
To view the Help bar:
Open the Charms bar by swiping your finger from the right edge of the screen or holding the curser on the top-right corner of the screen (if you are using a mouse) until it appears.
Tap or click Settings.
Tap or click Help.
[bookmark: _Toc338314457]About 
Before contacting support, you should have all of the details about your version of Open Mobile. The About bar displays your version of Open Mobile, your Profile ID, and the date when your profile was last updated. 
To view the About bar:
[bookmark: _Toc182019267]Open the Charms bar by swiping your finger from the right edge of the screen or holding the curser on the top-right corner of the screen (if you are using a mouse) until it appears.
Tap or click Settings.
Tap or click About.
Logs
Support may ask you to send them your logs. You can do this from the About bar.
To send logs:
Open the Charms bar by swiping your finger from the right edge of the screen or holding the curser on the top-right corner of the screen (if you are using a mouse) until it appears.
Tap or click Settings.
Tap or click About.
Tap or click the SEND LOGS button.
You will have the option to send logs by:
Mail: This will automatically launch your mail app and attach the logs to an email message.
SkyDrive: This will automatically launch your SkyDrive app where you can upload the logs.
[bookmark: _Toc315247728][bookmark: _Toc332208002][bookmark: _Toc249782317][bookmark: _Toc249963733][bookmark: _Toc251594140][bookmark: _Toc260384350][bookmark: _Toc338314458]Troubleshooting Tips
These tips may be helpful to users attempting to connect over Wi-Fi. 
Failed Connection
The most common cause of connection failure is an incorrect username or password. Due to a current limitation with Window 8, Open Mobile does not receive notice that your authentication failed and is unable to prompt you to correct your username and password. If a connection fails, make sure that your username and password is correct by navigating to Settings > Account. Please check with your help desk if you are not sure what username and password you should use with Open Mobile.
On occasion, an association to a Wi-Fi hotspot is successful, but the log in fails because of a timeout or some other error with the hotspot. A weak signal can cause a failed connection and simply moving to a location with a stronger signal may result in a successful connection.  
Duplicate SSID
Open Mobile identifies iPass Wi-Fi hotspots by their name (or SSID).  A hotspot may display incorrectly as iPass Preferred if:
The local hotspot provider is using a name that is also used by one of the top 250 iPass hotspots.
The local hotspot provider has other locations that are part of the iPass service, but has excluded this particular location.
Back-End Infrastructure Issues
Authentication errors can occur if the back-end authentication infrastructure is not available.  This could be an outage at the hotspot provider or with your company’s RoamServer or AAA system.
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