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The Open Mobile Portal

The Open Mobile™ Portal is a powerful, Web-based tool that enables you to manage all of your Open
Mobile account information in one place.

Topics

Part 1: Introduction

- System Requirements
- Logging In

- Navigation

- Online Help

Part 2: Dashboard Tab

- Dashboard Tab
- Welcome

. Tickets

- Service Alerts

Part 3: Configuration Tab

- Configuration Tab

- Manage Profiles

- Manage Brands

- Manage Templates

- Download Software

- Device Support

- Custom Networks

- Wi-Fi Directories

- Service Preferences

- Client Preferences

- Group Subscription

- Request Domains

- Register Packages

- Mobile Number Management
- Manage Data Devices
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Part 4: Tools Tab

- Tools Tab
- RoamServer Test Tool
- Service Alert Management

Part 5: Reports Tab

- Reports Tab

- Service Summary Report
- Threshold Alert

- Auth Request History

- Connection Summary

- Usage Summary

- Raw Connection Data

- User Activity

- Exceptions

- Devices & Platforms

- Active Deployment

- Mobile Broadband Usage Rate
- Roaming by Country

- Users Provisioned

- Saved Reports
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- Account Tab

- Company Address

- Company Contacts

- Manage Account

- Manage Administrators
- Manage Roles

- Managing Customer Roles
- Invoices and Payments
- Manage Portal Brands
- Portal Preferences

- Hosted Users

- Group Management
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Part 8: Child Account Tab

- Child Accounts Tab
- Manage Child Accounts

Latest Release Notes

- Open Mobile Portal Release Notes

Previous Release Documents

Open Mobile Portal Printable Admin Guide

The Open Mobile Portal Printable Admin Guide is not an interactive PDF. Its function is strictly for
printing.
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Dashboard Tab

The Dashboard is your central location for managing your Open Mobile clients.
It consists of:

- Welcome
. Tickets
. Service Alerts
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Welcome

Resources

This page includes a series of links to email templates (saved as Word documents) that you can
customize and send to your users to help them quickly learn how to take advantage of iPass Open
Mobile. You can also find helpful links to our website including videos, blogs, and documentation.

Getting Started

For new users of the Portal, the Getting Started tab includes links to important Open Mobile
documentation. Documentation includes the Open Mobile User Guides, Open Mobile Administrator
Guides, and supporting technical documents.

Training

The Training tab includes links to iPass Training programs for both administrators and end users.
dashboard, open mobile portal

Portal Guide > Dashboard Tab
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Tickets

The Tickets window on the Dashboard enables you to do either of two things with your iPass account
at Salesforce.com:

- Review all of your Open or Resolved iPass tickets, using the Status drop-down.
- Create a new ticket for a problem or RMA using the Manage Tickets link.
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Creating a New Ticket

After clicking Manage Tickets, you must identify whether your new ticket will be for:

- A new case for an problem with your iPass product
- An RMA (Return Merchandise Authorization) to start the process for a return of material, such as a
Mobile Broadband device.

Select your choice from the drop-down list.

Create New... ¥

Case

g - y

On the New Case page, enter the details of your new ticket. When filling in a new case, fields
indicated in red are mandatory.
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Please ensure that you provide complete details of your problem in the Description field to ensure

the quick resolution of the ticket by the iPass Technical Support team.

For more information, please see Logging a Successful Support Case.

Portal Guide > Dashboard Tab
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Service Alerts

The Service Alerts window displays current iPass service and network alert information.
To subscribe to Service Alerts:

1. Click on the Manage Subscriptions link on the top right side of the Service Alerts window.

2. When the pop-up appears, mark the box next to Service Alert. Service alerts will be sent to the
email address displayed. If you want a different email address to receive service alerts, you must
log in to Open Mobile Portal with a different email and password.

3. Click on the Save button to save your work.

Severity Level

Service Alert notifications will display different severity levels. The three levels are Information,
Moderate, and Severe. The different icons will be listed alongside the notifications.

* Information: The information icon (0) indicates that a notification is an informative or helpful
piece of information that does not require immediate action.

" Moderate: The moderate icon ( “*) indicates that a notification contains information, likely
important for you to see.

" Severe: The severe icon (0) indicates that a notification is important and may require immediate
action or attention.

Service Alert Window

Once you click on the notification and a window with more details pops up, the severity level will be
displayed in the upper right corner of that window.
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Portal Guide > Dashboard Tab
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